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Top 10 HRMS Solution Providers 2017

T

o an enterprise, the concept of modern day human
resource management (HRM) is not nascent. Even
as early as the 70s, ingenious methodologies were in
place to tackle some of the more rudimentary aspects
of HR like payroll, attendance and workforce management. The
path to digitalization then, albeit slow, was steady and inevitable,
leading HRM to what it is today—a multi-billion dollar practice,
enabling improvement in traditional processes and enhancing
planned decision making, to cater to employers’ unique
strategic objectives.
Already a core-industry adoption, the HR management
software market is forecast to reach $9.2 billion by 2020—the
companies that seek to jump on its bandwagon aim to optimize
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existing best practices. Touch points today have evolved to
address challenges in areas of administration, performance
management, recruitment, learning management and employee
engagement to name a few. To say that the technology has caught
up is an understatement in itself. The future in HRMS looks to
do away with manual processes altogether, with objectives to
reinvent capacity, boost efficiency, employ more personalized
and candidate-centric recruiting, streamline interfaces, and
automate processes which are currently performed manually.
The purview for consideration is plain and HR Tech Outlook
is elated to present the “Top 10 HRMS Solution Providers
2017”, to symptomatically isolate and target the unique
disruptions in the human resource management landscape.

Company:

Description:

Key Person:

Website:

CU People
Recognized by

magazine as

Focused on finding innovative ways
to meet the client’s administrative
outsourcing needs by offering a portfolio
of HR services

HRMS
An annual listing of 10 companies that are at the forefront of providing
HRMS solutions and impacting the marketplace

|14|

CIOReview

JULY 2014

Eileen Westbrook
Executive Vice President,
Business Development

cupeople.com

HRMS

CU People

A Strategic HR Resource for Organizations

T

he evolving technology
trends are placing diverse
expectations on the human
resources departments today.
While companies desire the ability
to access HR systems quickly from
anywhere, employees desire mobile
apps and self-service models that allow
them to change their HR data when and
where their busy life style allows. The
environment is favorable for employers
who can deliver these demands with
cost effective cloud based solutions
that facilitate increased flexibility,
faster updates, and more innovation.
Headquartered in Sugarland, TX, CU
People offers an HRM technology
that aligns with these trends, allowing
payroll, benefit, and HR departments to
remain streamlined and efficient.

We create an outsourcing
package that fits the
needs of the culture of our
client
CU People offers a cloud based
HRM allowing for augmented
outsourcing. “We create an outsourcing
package that fits the needs of the culture
of our client,” says Eileen Westbrook,
Executive Vice President of Business
Development, CU People. For instance,
if a particular client has low employee
turnover and rarely uses the applicant
tracking component of the HRM, “we
will focus on how the HRM’s other
features could assist in meeting strategic
goals, and adjust the overall pricing of
our service delivery model accordingly,”
says Eileen. The workflow module
within the system allows paperless
on boarding, electronic policy
acknowledgments, and can even manage
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projects, helping all parties remain on
task for project completion.
CU People’s system begins
impacting HR operations as early as in
the recruiting process. The applicant
tracking portal allows applicants to
apply online for a job, update their
profiles, and post their resume. An HR
administrator can order background
check and even drug screening as a
part of the pre-employment process.
Once hired, the applicant is on-boarded
through the system, transitioning into
an active employee in the employer’s
HRM. Employees can then clock in/
out, request time off, and also enroll
in their benefits online through the
system. “Our system allows for
online document retention, serves as a
customizable outlet for a company to
post valuable information to employees
via their home page,” says Eileen.
The innovative features of CU
People’s HRM relieve organizations—
that often have an average of 3-5
systems in their HR department—from
the hurdles of repetitive data entry
and multiple system maintenance.
“Our HRM allows for the flow of data
throughout the entire system. All data
housed in the HRM is fed directly into
the payroll component allowing the
HR department to gain time needed
to focus on being more strategic
and transformational as opposed to
administrative and transactional,”
adds Eileen.
For one of their client that was
struggling to manage their employees’
15-20 documents during new hire
orientation, CU people made all the
information in electronic format,
allowing the employees to e-sign
each document. What’s more, instead
of thumbing through 6-7 benefit

Eileen Westbrook
enrollment forms, CU People offered
the ability to watch a video outlining
the employer’s benefits offerings,
followed by the option to enroll in
each product offered by the employer
electronically. This helped the client
to create efficiencies from the very
beginning of the employment life cycle.
CU People also caters to their
client’s administrative outsourcing
needs by offering a full portfolio of HR
consultation services and benefit
administrative services. While launching
continuous enhancements to their
product in every quarter, the company’s
current focus is on enhancing their
system’s user interface, developing the
performance management component,
creating visually impaired accessibility
options for the employee portal and
improving the electronic document
functionality. “We are extremely
hands-on with our client base—building
out the HRM and processes alongside
the client—never expecting the client to
follow step by step guides on how to do
it themselves,” says Eileen. It is this
commitment to service that truly sets
CU People apart today.
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